
We are here for you:
Tel: 0800 - 4030 180 | Email: de.info@boxie24.com MO - FR 09:00 - 18:00  | SA 09:00 – 15:00 

Your advantages at a glance:

Cheap: We offer a best-price-guarantee

Discounts for long-term storage: 5% for 6 months and 10% for 12 months

Easy: Easy and hassle-free pick-up service from 0€

Partial returns always possible

Pick-ups at the warehouse are also possible upon arrangement

Fair: You only pay for the space you actually use

Adjustment of your storage space (more or less) always possible 

No deposit required

Safe: Almost 400 positive reviews and 10,000 happy customers

Modern alarm and camera system with 24/7 surveillance

More than 50 modern warehouses in Germany

mailto:de.info@boxie24.com


1. Booking: You rent any desired amount of square meters in our storage facility
Cancellations are always possible 

2. Pick-up: Our pick-up service will transport your items to our facility. 
Ground floor, 1st floor and buildings with elevators are for free up to 12m2.
We pick up all over the city.

3. Storage: We store your items for as long as you want.
You need something out of your storage? No problem! We also deliver
individual items. Or you just drop by our warehouse to pick them up - just let
us know in advance when you are coming.

How it works:
Self Storage the cheap and easy way

Our warehouse
Room size: 1m2 - 200m2

Height: up to 3m

Location: See price list for addresses

Pick-up: All over the city

Access: Returns within 24h or pick-up at the

warehouse upon arrangement

Security: Modern alarm and camera system

Anti-burglary system

Smoke detectors

Climate-controlled warehouse

Our terms
● Monthly invoicing

● Discounts | 6 months: 5% | 12 months: 10%

● No cancellation period

● Minimum storage period 3 months

● Deposit: 0 Euro

● Basic insurance included

● Fire insurance 5,95€ / month

We are here for you:
Tel: 0800 - 4030 180 | Email: de.info@boxie24.com MO - FR 09:00 - 18:00  | SA 09:00 – 15:00 
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Pick-up fee - incl. VAT

m²
Ground 

floor
1st floor / 

elevator 2nd floor 3rd floor

1 Free 19,95 € 49,95 € 79,95 €

2 Free 39,95 € 79,95 € 109,95 €

3 Free 54,95 € 109,95 € 139,95 €

4 Free 69,95 € 139,95 € 169,95 €

5 69,95 € 84,95 € 169,95 € 199,95 €

6 89,95 € 104,95 € 199,95 € 229,95 €

7 109,95 € 124,95 € 229,95 € 259,95 €

8 129,95 € 144,95 € 259,95 € 289,95 €

9 149,95 € 164,95 € 289,95 € 319,95 €

10 169,95 € 184,95 € 319,95 € 349,95 €

11 189,95 € 204,95 € 349,95 € 379,95 €

12 209,95 € 224,95 € 379,95 € 409,95 €

Transport fees - Storage

Pick-up:
 

How it works:

We are here for you:
Tel: 0800 - 4030 180 | Email: de.info@boxie24.com MO - FR 09:00 - 18:00  | SA 09:00 – 15:00 

●We pick up your items

●You can always request partial returns 

starting at 19,95€ / return

●For self-delivery to our warehouse up 

to 12m² a one-time storing fee of 

19,95€ applies (from 13m² onwards 

price according to  effort)

For more than 12m2: Prices upon request
Higher floors: additional 30 € for each floor

excl. one-time storing fee of 19,95€ per pickup

mailto:de.info@boxie24.com


Return fee - incl. VAT

m²
Ground 

floor
1st floor / 

elevator 2nd floor 3rd floor

1 19,95 € 44,95 € 79,95 € 109,95 €

2 49,95 € 79,95 € 109,95 € 139,95 €

3 79,95 € 109,95 € 139,95 € 169,95 €

4 109,95 € 139,95 € 169,95 € 199,95 €

5 139,95 € 169,95 € 199,95 € 229,95 €

6 169,95 € 199,95 € 229,95 € 259,95 €

7 199,95 € 229,95 € 259,95 € 289,95 €

8 229,95 € 259,95 € 289,95 € 319,95 €

9 259,95 € 289,95 € 319,95 € 349,95 €

10 289,95 € 319,95 € 349,95 € 379,95 €

11 319,95 € 349,95 € 379,95 € 409,95 €

12 349,95 € 379,95 € 409,95 € 439,95 €

Transport fees - Storage

Return:
 

More m² upon request

Higher floors: additional 30 € for each floor

We are here for you:
Tel: 0800 - 4030 180 | Email: de.info@boxie24.com MO - FR 09:00 - 18:00  | SA 09:00 – 15:00 

How it works:

●We pick up your items

●You can always request partial returns 

starting at 19,95€ / return

●For Returns at the warehouse you 

receive 10% discount on the fees as in 

the overview

mailto:de.info@boxie24.com


Basic transport 
insurance

Fire insurance

0,65€ / kg stored items
up to 2.000€ 

insurance value

0€ / month 5,95€ / month

Archive and document storage:

Insurance plans based on your needs:
 

 Durable storage boxes for free during your whole stay with us

Handy pick-up and return service

Storage of up to 200 A4-folders per m²

Shredding according to DIN 66399

We are here for you:
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PACKING GUIDELINES FOR  
BOXIE24 ​STORAGE 
 
Thank you for your reservation with Boxie24 Storage! 

 
To ensure, that the pickup can take place, please prepare your goods: 
 

 

Fill in the 

inventory list 

Please list all storage items as detailed as possible. If you store boxes, please 

roughly describe the content per box. (e.g. “1 box with kitchenware”, “2 boxes with 

clothes”) 

 

Use appropriate packing 

materials for your items 

Please use bubble wrap and wrapping paper to protect your stored  items. ​We do 

not take any responsibility and we are not liable for any damaged goods as a 

result of improper packing.​ If you need packing material, please let us know. 

 

Pack everything in storage 

bins or cardboard boxes 

(no plastic bags!) 

Smaller items must be packed in storage bins or cardboard boxes, ready to be 

picked up. ​Do not pack anything in plastic bags. 

In order to identify your boxes better for partial returns, please add numbers and a 

short explanation of their content to them. 

 

 

Pay attention to the 

weight of your boxes and 

items 

For heavier items, please try to use smaller cardboard boxes and do not pack too 

many heavy items in the same cardboard box. Also, let us know before the pickup if 

you have any heavy items that cannot be carried by two people. 

 

Make sure mattresses and 

carpets are covered 

For hygienic reasons, we kindly request that all mattresses and carpets are stored 

in a sealed bag or wrapped in plastic. Our drivers are only allowed to pick up 

mattresses or carpets without a cover, if we package them for you in our 

warehouse. ​In this case, we charge a fee of 10€ per carpet/mattress. 

 

 

No food and no hazardous 

goods 

Please make sure you do not store any food, perishable items or hazardous 

materials (e.g. firework, explosives etc.). In case  we find any such in your storage, 

we reserve the right to dispose them. 

 

Prepare your goods ready 

for Pick-up 

You are responsible for packing and preparing your items so that our drivers can 

immediately pick them up upon arrival. Our drivers do not pack for you.  

Thank you very much! 
Need help?  

Contact our support team for any of your questions 
Tel: ​0800 - 4030 180​ | Email: ​de.info@boxie24.com 

Office hours: MO - FR 09:00 AM - 06:00 PM | SA 09:00 AM – 3:00 PM 



Pickup protocol

Boxie24 Client:

a service offered by Box At Work GmbH
Bremer Ring 11, Tor B1/Laderampe 21
14641 Wustermark

Company/ Name:

Description stored item Quantity

Pickup Return

Check
K

Check
L

Check
L

Check
K

Unpacked mattress/carpet?:  No  Yes (*can be packed in the warehouse for a small fee)

Complied with Packing Guidelines?:  No  Yes 

Will be filled in by Boxie24

Description/ Notes:

Date__________ Customer __________  Boxie24 Driver          _________

Boxie24 Warehouse _________
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